Eligibility and Assistance Offered
In order to be eligible for free care or care at a reduced rate, the patient and/or family must apply by completing a short application. Families applying for Financial Assistance will not be denied based upon race, color, religion, sex, age, national origin, or marital status. The decision to provide Financial Assistance will be based on a review of the family's income, assets and liabilities. Additional information may be requested and ultimately may affect the health system decision.
The necessity for medical treatment of any patient will be based on the clinical judgment of the healthcare provider without regard to the financial status of the patient. All patients will be treated for emergency medical conditions without discrimination and regardless of their eligibility for free or discounted care.
Applying for Financial Assistance
Patients and families wishing to apply may submit an application and supporting documentation to the Patient Account Department. The Financial Assistance application may be found on the health system website. Alternatively, printed copies of the Hospital's Financial Assistance Policy or its Plain Language Summary may be obtained at no extra costs by visiting or calling the Patient Account Department or hospital registration or cashier office. You may contact the Patient Account Department for a copy of the application and to discuss any questions you might have. 
Notification
In an effort to make our patients, families, and the broader community aware of the Mercy Medical Center's Financial Assistance Program, the health system has taken a number of steps to widely publicize this policy including posting of legible signage; development of this Plain Language Summary (PLS) and distributing informational pamphlets at registration desks. 
